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Abstract: English videos on YouTube can be utilized as an alternative medium for learning listening subjects.
This research attempts to explore EFL students’ perspectives on using English videos on YouTube as a
learning medium to enhance students’ listening skills. A mix-method research design was used to explore
students’ perceptions of using English video to enhance their listening skills. The data in this study were
obtained from questionnaires and semi-structured interviews which were administered online to thirty-two
students of the English Language Education Study Program (ELESP) at Universitas Teknologi Yogyakarta
using a convenience sampling technique. The findings revealed that of 32 respondents, 31 of them viewed the
English video platform on YouTube to help them a lot in learning listening subjects. Of 32 respondents, 30 of
them utilized the platform for learning vocabulary. Of 32 respondents, 29 of them thought that their listening
skills improved a lot after watching and listening to videos on YouTube. It indicates that the majority of
respondents have positive perceptions of the utilization of this platform because it helps them in facilitating
their learning needs. However, 2 respondents disagree about the statements for some reasons.

Keywords: enhance; English videos; listening skills; perspective; YouTube.

INTRODUCTION particularly in the teaching of English. Because of
Technology has advanced at a breakneck pace in the rapid changes in technology, educators and
our information age. As a result, technological students have had to be innovative in their search
advancements are critical in  education, for appropriate teaching and learning tools. One
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of the popular teaching and learning platforms
that offers plenty of authentic material is
YouTube (Nasrullah, 2021; Rusmanayanti &
Nasrullah, 2020). According to Fadillah et al.,
(2023), YouTube is a very useful online media for
learning and teaching.

Listening is one of the most difficult skills to
master in English, especially for students with
limited English proficiency (Cahyono, 2017). If
the dialogue is recorded by a native speaker with
a different accent and pace, listening becomes
more challenging. Because students just listen to
the chat tape over and again, listening is also seen
as a boring subject. Therefore, the presence of
YouTube can be the most suitable tool to improve
learners’ listening skills (Tran, 2022).

As a learning media, YouTube has been
famous and used by the internet community all
over the world because it facilitates EFL learners
in learning listening subjects (Lestari, 2019).
Moreover, they can use YouTube videos as
learning resources, e.g. English movies, songs,
and talks to improve their listening skills. Today,
YouTube provides many videos that may be used
as English learning materials to develop students'
listening abilities (Aboudahr, 2020). Therefore,
YouTube has become the most popular video-
sharing application on the planet (Afrizal & Rina,
2023; Ratnaningsih & Gumiandari, 2022).

YouTube videos can provide a variety of
benefits. YouTube. According to Sembiring &
Katemba, (2023). YouTube is one of the most
well-liked and alluring forms of media to pique
learners' interest in studying English. YouTube
provides the chance for learners to listen to real
native English speakers and be able to interact
with them (Hartatya & Arbian, 2022).

YouTube made the learning process more
enjoyable. It may stimulate students to gain
knowledge and experience in their learning
process. Besides, it can be used as a learning tool
to arouse students' enthusiasm for learning in
class and reduce boredom (Marbun et al., 2023).

YouTube is free for everyone that wants to
learn that can be used to develop independent and
creative learning (Lathifah & Prastowo, 2020).
Indeed, utilizing video to practice listening skills
may provide students with a clear image of how
the language is utilized, as well as eliminate
ambiguities in native speakers' voices and actions.
Furthermore, learning media can also grab
learners' interest and motivation in the process of
learning, making it more meaningful (Prayitno &
Mardianto, 2020; Rosmiati & Lestari, 2021).

YouTube might be a good place to start

looking for appropriate learning resources.
Students, listening comprehension can be
improved by using video, particularly YouTube
videos, which is the largest video source on the
internet. It can also be used to develop a variety of
new topics or issues  (Karkera &
Chamundeshawari, 2018).

Watching videos from YouTube can help
enhance the process of increasing listening
abilities. According to Rahman et al., (2022),
YouTube may drive students’ motivation to
improve their language abilities by exploring the
stuff they freely access online. Meanwhile,
Sulaiman et al., (2022), confirm that YouTube
can also give learners the chance to listen to
native English speakers and be able to interact
with them

Students of the English Language Education
Study Program (ELESP) at Universitas Teknologi
Yogyakarta had experienced using audio-video on
YouTube as a medium of learning the listening
subject in the previous semester. Based on our
preliminary observation in their listening class,
we found out that students were very happy and
enjoyed their class watching and listening to the
video provided by their lecturer. Students may
benefit from viewing English movies and songs
since they may see native speakers' expressions of
how to pronounce the words and sentences.
Furthermore, videos could help them improve
their vocabulary mastery and expand their
grammar.

Despite the benefits of using video as a
medium of learning and listening, some students
thought that utilizing video became more
challenging as well. Researchers in the present
study are interested in further exploring the
students' perceptions of using video on YouTube
as a medium of learning listening to enhance their
listening skills.

Although there have been several studies on
the use of video on YouTube in the classroom, the
studies on the usage of YouTube as a medium of
learning listening skills are a relatively fresh area
for investigation. Therefore, the present study is
worth conducting to confirm the previous findings
and to figure out the power of video on YouTube
to enhance students' learning and listening skills
at the tertiary level of education.

This effort is to confirm the previous findings
on a similar issue and to provide different
perspectives towards using audio video as a
learning medium of listening at the tertiary level
of education. Therefore, the objective of the
research is to explore EFL students' perspectives
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on using English videos on YouTube as a learning
medium to enhance students’ listening skills.

METHOD

This research attempts to explore EFL students'
perspectives on using English videos on YouTube
as a learning medium to enhance students'
listening skills. A mix-method research design
was utilized to describe the students’ perspectives
on using English videos on YouTube as a medium
of learning to enhance their listening skills. To
obtain the data needed in the present study, a
guestionnaire and semi-structured interview were
administered online to thirty-two students from
the fifth semester at the English Language
Education Study Program (ELESP) of Universitas
Teknologi Yogyakarta using a convenience
sampling technique.

The questionnaire and  semi-structured
interview items have similar issues, consisting of
five questions each, aimed at figuring out
students' perspectives on the use of videos on
YouTube in improving their English listening
skills. The questionnaire items included the
frequency of using YouTube, topics they usually
watch on  YouTube, whether or not YouTube
helps them in learning English and improving
their listening skills, and whether or not YouTube
can enrich their vocabulary. Meanwhile, the semi-
structured interview was conducted to further
explore the information obtained from
respondents’ questionnaire results on how they
perceive the use of video on YouTube to enhance
their listening skills.

The semi-structured interview was conducted
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to further explore how they perceive the
utilization of English video towards their listening
skills. Eighteen respondents participated in the
interview session by using convenient random
sampling. It took 7 minutes for each respondent to
complete the session. In the interview session,
they were asked five questions, they are 1) the
frequency of using YouTube; 2) topics they
usually watch on YouTube; 3) whether or not
YouTube helps them in learning English; 4)
whether or not YouTube and improving their
listening skills; and 5) whether or not YouTube
can enrich their vocabulary.

Moreover, the questionnaire used the four
Likert-scale, ranging from 1 (Strongly Disagree)
to 4 (Strongly Agree). After obtaining all data
needed, the researchers analyzed the results of
respondents' questionnaires and interviews using
descriptive analysis. The data analysis was done
using the interactive model of Miles et al., (1994),
namely; data collection, data reduction, data
displaying, and conclusion.

RESULTS AND DISCUSSION

Results of students' responses to the questionnaire
To gather the data about the student's perceptions
of the use of video on YouTube in improving
their English listening skill, the researchers used
the questionnaire as gquantitative data and also
conducted a semi-structure interview  as
qualitative data with the fifth-semester students of
ELESP at Universitas Teknologi Yogyakarta. The
respondents’ responses to five items in the
questionnaire are presented in Table 1 as follows:

Table 1. The results of the respondents’ questionnaire

Rating Scales

No. Questions Strongly Disagree Agree Strongly
Disagree Agree
1, ! usuallyaccess YouTube 00%) 5(156%) 18(56.3%) 9 (28.1%)
every day
| usually watch the video for
2. learning listening subjects on 0 (0%) 7(21.9%) 21 (65.6 %) 4 (12.5 %)
YouTube
YouTube helps me very much
3. in learning English listening 0 (0%) 1 (4.1 %) 25 (78.1 %) 6 (18.8 %)
subject
My English listening skills
4. improve a lot after watching 0 (0%) 3 (9.4 %) 23 (71.9 %) 6 (18.8 %)
English videos on YouTube
I learn a lot of vocabulary
5. while listening to and 0 (0 %) 2 (6.3 %) 27 (84.4 %) 3 (9.4 %)

watching videos on YouTube

Table 1 shows the respondent's responses to
the five questions concerning their perceptions of

using video on YouTube as a medium for learning
English to improve their listening skills. The
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findings revealed that 18 (56,3%) of the
respondents agree with item 1 “I usually access
YouTube every day” and there are 9 (28,1%) of
the respondents strongly agree about that
statement. However, there are 5 (15,6%) of them
disagreed about the statement and no one strongly
disagree about the statement in item 1. There are 1
(65,6%) of the respondents who agree about item
2 "l usually watch the video for learning listening
subjects on YouTube", and about 4 (12,5%)
strongly agree that they watch the video for
learning listening subjects. However, there are 7
(21,9%) of them disagree and no one strongly
disagrees about the statement.

Furthermore, there are 25 (78,1%) of the
respondents agree with item 3 "YouTube helps
me very much in learning English listening
subject”, meanwhile there 6 (18,8%) strongly
agree about the item. The data showed that only 1
(4,1%) disagree and no one strongly disagree
about the statement. There are 23 (71,9%) of the
respondents agreed with item 4 "My English
listening skills improve a lot after watching
English videos on YouTube", and about 6
(18,8%) of them strongly agree that their listening
skills improve a lot after watching English videos
on YouTube. There are 3 (9,4%) of them disagree
and no one strongly disagrees about the statement.
There are 27 (84%) of the respondents agreed
about item 5 "I learnt a lot of vocabulary while
listening and watching videos on YouTube" and
there are 3 (9,4%) of them strongly agreed with
the statement that they learn vocabulary while
listening and watching video on YouTube.
However, there are 3 (6,3%) disagree and no one
strongly disagrees about the statement. It is seen
from the data in Table 1 that the majority of
respondents have positive perceptions of using
English videos on YouTube because the learning
platform could improve their English and enhance
their listening skills.

Results of students’ responses on the semi-
structured interview

Apart from the questionnaire, a semi-structured
interview was also conducted to further explore
the students' perceptions of using video on
YouTube to improve their English listening skills.
The results of the interview showed that the
respondents watched English videos about
English learning materials on YouTube about 2-3
times a day to improve their listening skills, for
instance, as stated by two respondents; AT, and
MS, as presented in excerpt 1:

“I like to watch the video about English
learning materials video on YouTube 2 times a
day because it helps me improve my listening
and speaking skills.” (AT).

“I watched English videos 2-3 times a day for 1
hour because | could find many learning sources
to learn English and have chances to practice
my listening skill.” (MS).

From interview results with the respondents, it
was found that they would like to watch the
English Channel, vlog, talk podcast, songs, and
movies on YouTube to improve their listening
skills and enrich their new vocabulary. For
instance, SAB, AP, AS, and SP, express their
interest in watching various types of English
channels to improve their English listening skills
and increase their vocabulary achievement. The
followings are their views about what to watch on
YouTube, as seen in excerpt 2:

"To improve my listening skill and enrich my
vocabulary, | learn English through several
English learning platforms, such as ABC
Channel, TED Talk Podcast, and native English
daily vlogs. These platforms make it possible
for me to train my ear to get accustomed to
hearing the native speakers' accent and topics
discussed". (SAB)

“l frequently access listening materials on
YouTube like TED, the Late Show, English
with Lucy, Vogue, and English Daily to
improve my English and listening skills”.
(AP)

“Watching English movies and listening to
English songs through YouTube is very
interesting and beneficial for me to improve
my English and gain new vocabulary,
Besides, watching geographical channels
could improve my vocabulary mastery”. (AS)

"For me, watching Daily vlog, Oxford online
English, and English songs are worth improving
my listening skills and new vocabulary". (SP)

In response to whether or not English videos
on YouTube help the respondents improve their
listening skills, the majority of respondents stated
that English videos on YouTube assist them a lot
and bring a positive contribution to the
improvement of their English listening skills. For
instance, as stated by respondent AJ, in excerpt 3:

“Yes, it helps me very much in improving my
listening skill by listening to the Linguamarina
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channel on YouTube. This channel provides
English learning materials which can help me
learn English because | could see, and hear how
she pronounces words and expressions”. (AJ)

Other respondents, NT, MS, SP, and AA, state
that English videos on YouTube help them a lot in
improving their English and enhancing listening
skills because, through YouTube, they could
access English learning materials delivered by
native speakers of English. The followings are
NT, MS, SP, and AA's thoughts as seen in excerpt
4.

“English movies on YouTube help me very
much in improving my English and listening
skills because I could hear native speakers’
pronunciation and also see the subtitle when
watching them”. (NT)

“...yes, there are many learning resources that I
could use to improve my listening ability.
Besides, | imitated the native speakers of
English accents, and expressions, thus, my
English improved significantly” (MS)

“English videos could assist me in improving
my English listening ability. By watching
interesting content on YouTube, | learned a lot
and entertain myself”. (SP).

"...yes, English videos on YouTube help me
very much in sharpening my listening skills as |
could access several learning platforms, for
instance, Linguamarina: an English Channel
owned by a Russian who lives in the USA.
Moreover, | am very excited to watch the
aforementioned channel because the contents
help me a lot in improving my English listening
skill” (AA).

However, two respondents DF, and TA, have
opposite views on the use of English videos on
YouTube, as reflected in excerpt 5:

"...the English videos on YouTube do not help
me in improving my English significantly, but
to make conversation with native speakers of
English in tourism spots”. (DF)

“...It does not help me very much in improving
my English listening skill because | mostly
utilized other learning platforms to learn
English”. (TA)

In response to whether or not videos on
YouTube bring a positive impact on the
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respondents' listening ability, some respondents,
for instance: AP, AR, AM, MS, and DF viewed
that it help them very much because their English
significantly improved after watching English
video on YouTube, as addressed in excerpt 6:

"When | watched English video on YouTube
without its subtitle many times, | acknowledged
the topic of the video, enrich my vocabulary,
and understand what the native speakers talk
about easily". (AP)

"The impact of watching English videos on
YouTube is very significant in improving my
listening skill, especially my vocabulary
mastery”. (AR)

“My listening ability has been improved
significantly since | listen to native speakers of
English on YouTube. | could understand the
topic and the expressions uttered”. (AM)

"Listening to English videos on YouTube made
it possible for me to gain new vocabularies
because | could see the subtitle on the screen,
and know how to use the expressions correctly”.
(MS)

“It helps me very much in understanding the
phereses, abbreviations, and acknowledging the
variety of native speakers’ conversation”. (DF)

Despite the benefit of watching English videos
on YouTube, two respondents, for instance, RS,
and TA viewed that English videos on YouTube
are not significantly impacted their English
competence, as pointed out in excerpt 7:

“...so far, English videos on YouTube have not
contributed significantly to the improvement of
my English, especially my listening ability”.
(RS)

“Watching English videos on YouTube has a
small impact on my listening ability”. (TA)

In the interview session, respondents were
asked to provide their perceptions on whether or
not listening and watching English videos on
YouTube can enhance their vocabulary mastery.
The results of the interview showed that all
respondents stated that listening to and watching
English content videos on YouTube made them
possible to figure out unknown words and
expressions which in turn enriched their
vocabulary mastery. The reasons why listening to
and watching English content videos could enrich
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their vocabulary mastery can be known from NJ,
AP, SA, and AA thoughts’ in excerpt 8:

“..yes, by listening and watching English
videos on YouTube, I could learn words sounds
and | must find out the meaning of the words or
expressions. | believe that by doing so, it
increases the number of my new vocabularies
over time”. (NJ)

"...yes, because if | watch and listen to English
videos, | often found out some difficult words
and expressions, then | tried hard to translate
those words. | can gain new vocabulary, and
understand the vocabulary". (AP)

"...yes, my new vocabulary enhanced a lot since
| tried hard to consult the dictionary when |
found difficult words and expressions. Thus, my
vocabulary mastery increased significantly”.
(SA)

“Watching English videos on YouTube helps
me very much in enriching my new
vocabularies because | learned a lot through
YouTube because | can access many kinds of
English contents, using American English,
British English, and Australian accent” (AA).

The existence of technology nowadays makes
it possible for learners to gain knowledge and
skills, including in the field of education. The use
of internet-based English learning materials on
YouTube has allowed students to learn from a
variety of interesting learning platforms online.
English videos on YouTube are one of the
learning platforms that can be used to improve
their English, especially to enhance their listening
skills. Watching video as an audio-video medium
of learning may improve English language
students' listening comprehension and ability
(Fadillah et al., 2023; Rorimpandey, 2019;
Rakhmawati et al.,2023).

The quantitative data from the present study
revealed that of 32 respondents, 27 have been
watching and listening to English videos on
YouTube and other learning platforms online
every day about two to three times a day. The
watching and listening activities are considered a
high frequency which in turn accommodates their
learning needs. Furthermore, the data showed that
respondents usually watch English learning
materials on YouTube to improve their listening
skills. Of 32 respondents, 25 respondents watched
and listened to an English video for completing
their English listening tasks. The present findings
support the findings of Hendrayasa, (2021), who

states that students are interested in learning via
YouTube because it helps them understand their
listening subject.

Furthermore, of 32 respondents, 31 of them
viewed that the English video platform on
YouTube very helps them in learning listening
subjects. Only 1 respondent disagree about this
statement. It indicates that the majority of
respondents have positive perceptions of the
utilization of this platform because it helps them
in facilitating their learning needs, wants, and
lacks. Moreover, watching English videos on
YouTube brings a beneficial impact on
respondents’ English achievements, especially
listening skills. Of 32 respondents, 29 of them
thought that their listening skills improved a lot
after watching videos on YouTube. Students have
a positive attitude in learning English listening
skills (Fakhruddin et al., 2020).

Of 32 respondents, 30 of them utilized the
platform for learning vocabulary. It means that the
majority of respondents made use very well of
English videos on YouTube to gain new
vocabulary while listening to and watching
English materials. However, 2 respondents
disagree about the statement because they mostly
use other learning platforms and applications to
improve their English and enhance their listening
skills. Another reason why they disagree about the
statement is that they prefer to talk face-to-face
with foreigners than watch and listen online
through the YouTube platform.

Apart from quantitative data, the present study
provides qualitative data which was gathered from
semi-structured interviews. It was conducted to
further explore the information obtained from the
results of respondents' questionnaires on how they
perceive the use of video on YouTube to enhance
their listening skills. The respondents 'responses
to five items in the interview question varied
among them. The results of the interview showed
that the majority of respondents watched English
videos on YouTube every day about two to three
times a day. Furthermore, they watched English
movies and listened to English songs on YouTube
to learn new vocabulary and learn how to
pronounce words while listening to the native
speaker's pronunciation. The present study
supports the findings of Hartatya & Arbian,
(2022), who state that YouTube provides the
chance for learners to listen to native speakers of
English.

Moreover, they viewed the use of English
videos on YouTube bring a positive impact on
their learning outcomes because their listening
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skill and vocabulary mastery have increased
significantly by watching the English video
through the platform. Listiani et al., (2021), states
that YouTube can be a useful learning resource
for young learners. In addition, they gained new
knowledge and interesting experience using the
YouTube platform. The present study is in line
with Yuyun & Simamora, (2021), who confirm
that YouTube video benefits EFL learners, such
as improving students' confidence and interest in
learning.

English-based videos from YouTube can help
students to improve their English skills.
Furthermore, YouTube videos provided plenty of
opportunities for listeners to make their
interpretations while also practicing their listening
skills. The present findings revealed that the
utilization of the platform English songs in
learning English is useful for the students, for
instance, the results of the interview with the first
respondents NT, MS, SP, and AA, showed that
English videos on YouTube help them a lot
improving their English and enhance listening
skills because, through YouTube, they could
access English learning materials delivered by
native speakers of English. Surprisingly, two
respondents, for instance, RS, and TA perceived
that English videos on YouTube are not
significantly impacted their English competence.

Furthermore, English content videos on
YouTube made them possible to figure out
unknown words and expressions which in turn
enriched their vocabulary mastery. Since
YouTube is accessible by many people from all
over the world, this platform become one of the
favorite English learning channels for students,
especially EFL students in Indonesia. Saputra &
Fatimah, (2018), confirm that the use of YouTube
is effective instructional media for extensive
Listening tasks.

English-based videos from YouTube are
beneficial for EFL students to learn a foreign
language because students can search or choose
what materials they are going to learn and enjoy
since it facilitates students to learn more about
English language skills, especially listening
subjects. (Cahyana, 2020), confirms that YouTube
videos bring a positive impact on students'
English acquisition and are helpful for teachers in
delivering the topic to students.

YouTube videos provide many benefits for
students in their listening skills (Dung, 2021;
Setiawan et al., 2022). According to Afrizal &
Rina, (2023), learning to listen using YouTube in
class is fun, and students became more self-

p-ISSN 2301-7554, e-ISSN 2541-3643
https://journal.uniku.ac.id/index.php/ERJEE

confident to communicate in English. YouTube is
a great source of teaching media and motivates
students, and should be embedded into the EFL
classroom (Hussin et al., 2020; Nasution, 2019;
Saed et al., 2021).

CONCLUSION

Some important points to be highlighted in
connection with the present study are as follows:
1) English videos on YouTube could help
students to improve their English and enhance
their listening skills. Besides, it may be used as an
alternative medium of learning listening subjects
for EFL students both inside and outside the
classroom; 2) The majority of respondents in the
present study made use of the YouTube platform
to search for learning materials and get new
experiences in learning English. They could
access a variety of learning instructions and figure
out the unknown words and expressions while
listening and watching English videos which in
turn enriches their vocabulary mastery: 3) English
video on YouTube is not the only learning
platform for learning to listen, there are plenty of
learning platforms that may be utilized by
students as the media of learning English,
especially to improve listening skills and enhance
vocabulary mastery.

Bearing in mind the importance of watching
and listening to English videos to improve
listening skills and enhance vocabulary mastery, it
is recommended that EFL students utilize
English-based videos on YouTube and other
learning platforms which can facilitate their
learning needs, especially listening subjects. Since
the learning materials can be easily accessed
through many learning platforms on the internet,
it is highly recommended that teachers utilize the
platforms for teaching listening, and assign their
students to explore learning instruction both
inside and outside the class. However, the present
study has its shortcoming, therefore, it is
recommended that future researchers conduct a
similar study by involving a large number of
respondents across different universities using a
survey design. Besides, to compare the
effectiveness of wusing YouTube and other
learning platforms as media for learning listening
and speaking skills using a survey and an in-depth
interview.
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