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Abstract: The goal of this research is to investigate grammatical errors in speaking performed by tour guides 

in Gorontalo city. As demanding English is a compulsory language for those who work in the tourism sector 

when they deal with foreign tourists. This study aims to uncover grammatical errors produced by Gorontalo 

tour guides. Afterwards, this research uses sequential mixed method that proposed by Creswell, which aims 

to investigate and discover the types of grammatical errors followed by modus data. Moreover, the data 

analysis of this study uses a guideline that proposed by Politzer and Ramirez who explained the types of 

grammatical errors in detail. This study reveals that the ability of 12 tour guides produce speaking in a 

grammatically low manner. It indicates that the number of grammatical errors is dominated by the verb 

phrase, noun phrase and transformation. Followed by third person present singular, simple past tense, and 

past participle. Overall, this research is expected to contribute to tour guides in Gorontalo city, especially 

what needs to be emphasized by tour guides in speaking grammatically. 
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INTRODUCTION  
The study of grammatical errors had been 
conducted by many researchers around the 
world (Asif, Zhiyong, Ali, & Nisar, 2019; Çerçİ, 

Derman, & Bardakçi, 2016; Maros, Hua, & 
Salehuddin, 2017; Uysal & Aydin, 2017). Çerçi, 

Derman, and BardakçI (2016) identified Turkish 
as foreign language learners’ grammatical 

errors. They investigated grammatical, syntactic, 
spelling, punctuation, and word choice errors. It 

revealed that errors are limited to the linguistic 
and intralingual developmental errors. In line 

with Çerçi, Derman, and BardakçI (2016), 
Hemati (2012) also explored the benefits of the 
effect of teacher, peer, and self-editing on the 

improvement of grammatical accuracy in 
writing, using three groups of participants. The 

results confirmed that teacher’s editing as best 
way to improve students’ grammatical errors 

rather than peer-editing and self-editing.  
Some of Chakas’ (2012) results of the study 

confirmed that participants’ SMS and IM 

paragraphs displayed linguistic and contextual 

textisms, and errors in varying degrees. In the 

context of grammatical errors, Kyung-Im, and 
Hyekyeng (2017) also discovered the gap 

between learners’ grammatical awareness and 

their perception of major grammatical items of 

EFL learners from two local universities in 

South Korea. The results confirmed that there 
was a significant difference in the scores of 

tense, article, and voice for grammatical 

awareness between the high-level and the low-
level group. This study also strongly highlighted 

the importance of individualized curriculum 

design for the effectiveness of teaching as well 

as self-initiated studying especially in 
grammatical aspect. 

In practice, what is the relationship between 

grammatical errors and tourism? The use of 
correct grammatical aspects will be helpful for 

better service of tourism (Cappelli, 2016; 

Manca, 2016; Qiong, 2016). Primarily, for 

improvement of communication services for 
tourists who come from many countries around 

Asia. The challenge of English communication 

appears in the progress of International issues, 
such as decision of English language as 

requirement of communication is agreed upon to 

be as international language in region scale of 

ASEAN (Kirkpatrick, 2011, 2012; Muziatun, 
2017), United Nations, International Academic 

and Education, international organization, and 

other communities. The challenge requires that 
English as the tool of communication among 
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others such as economy, trading, education, law, 
culture, health and tourism sector. 

It means that international issues that relate 

to these sectors decide to use English as the 

requirement of international communication 
(Khramchenko, 2019). So, they have become the 

main focuses in this era of globalization world. 

In the same way, Lembong (2018) has argued 
that particularly tourism sector is the second 

international activity after commerce, because 

tourism involves a people around the world. 

Besides, Richards (2001) states that English is a 
compulsory language for those who work in 

tourism sector when they deal with foreign 

tourists. 

Subsequently, Gorontalo is one of regions in 
Indonesia, which has potentials to attract tourist 

through its destinations and nice hospitality 

based on what tourists have thought so far. This 
data has been provided by Gorontalo tourism 

department in 2016 year. Furthermore, this can 

be seen from a number of tourists have been 

increased each year, based on the statistics data 
provided by Gorontalo government tourism 

office in 2016. Afterwards, it announced that a 

number of foreign tourists in 2011 were 56.261 
people and currently has been increased to 

approximately 231.000 people. Regarding the 

number of foreign tourists, absolutely tour 

guides should master a good English language. 
It is because, the tour guides will speak English 

to foreign tourists as regard the language is upon 

to be agreed as the requirement of international 
language. 

For these reasons, tour guides need to know 

what grammar actually is and how important 

grammar is in communicating English (Hahn, 

Jurafsky, & Futrell, 2020).. It is because that the 

important grammar in communication is to 

make ideas clearly. As stated by Richard (1987) 

knowledge of grammar emphasizes our 

capability to comprehend and generate 

language. 

Additionally, David Crystal (2004) states 

grammar helps us to detect ambiguity in a 

language. It means that grammatical competence 

conveys all the ideas wanted to be covered by 

the speaker. Therefore, the listener will 

understand and get the meaning of the target 

language used by speaker without feeling 

ambiguity in a language. Moreover, grammar 

helps people to develop communication through 

referring the ideas using a correct form. When 

an idea is conveyed with the correct grammar, 

the idea will be easier to be understood by the 

listener. In a nutshell, tour guides should have 

realized that the important grammar in 

communication is to make ideas clearly. 

Based on the decision letter of the 

Indonesian ministry of tourism, number: 

KM.82/PW.102/ MPPT-88 (1988) states that 

tourist guide is someone who in charge of giving 

guidance, instructions, and lighting related 

tourism destination in particular area. Besides 

that, tour guide also helps to everything needed 

by tourists such as giving explanation, services 

and accommodations. In the same way 

Suwantoro (1997) states that tour guide is 

someone who gives explanation and provides 
instructions for tourists related to the whole 

aspects which needed be seen by tourists, during 

their visit to tourism destinations, or certain 

tourist areas. 

Regarding two opinions before, researchers 

conclude that tour guide is a profession that 

must be responsible to explain and to provide 

services related to tourists when they visit 

certain tourism destinations. In order to provide 

the services excellently to tourists, so tour guide 

should communicate clearly when conveying 

services to tourists. For instance, tour guide 

explains instruction of tourism destination to 

tourists by using clear language. Therefore, 

tourists can understand what have tour guide 

explained because of the excellent of 

communication skills. 

According to Richard and Renandya (2002), 

speaking is an essential thing in communication. 

This means that speaking plays crucial things in 

communication. It is supported by Huebner 

(1969) who states that speaking is the main skill 

in communication. While, Byrne (1984) states 

that speaking is oral communication which 

involves productive and receptive skills of 

understanding between speaker and listener.  
As stated by Cameron (2001) speaking is 

actively using a language to convey meanings 
orally. Furthermore, Brown (2004) states: 

speaking is a productive skill which can be 

directly and obviously observed. It means that, 

the listeners can recognize directly through 
observing what the speaker have said to the 

listeners, whether they understand or not. 

Based on these ideas before, speaking is a 
direct communication that is happening between 

communicator and receiver (Khaparde, 2020). 

While the communicator speaks, at the same 

time, the receiver also hears. In this case, the 
speaker and listener should be able to 
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understand each other; in order the idea of 
communication is achieved clearly. 

There are some aspects in speaking 

(Dippold, Bridges, Eccles, & Mullen, 2019; 

Tavakoli, Nakatsuhara, & Hunter, 2020). 
Grammar is one of the aspects that should be 

concerned. It is needed in order to make the idea 

of speaking clearly. Hence, speaker should have 
realized the important of using grammar. As 

stated by Richard (1987) grammar 

comprehension emphasizes someone’s 

capability to comprehend and generated 
language sentences 

It means that grammatical competence 

conveys all the regulation wanted to be covered 

by the speaker. Therefore, the listener will 
understand and get the meaning of the target 

language used by the speaker. Furthermore, 

speaking cannot be separated tourism activities 

(Erazo, Ramírez, Encalada, Holguin, & Zou, 

2019), to fulfill the responsibility the tour guide 

complies the procedural of decision letters 

namely giving explanation and communication 
clearly to tourists as discussion in section 

before. It means that, in the tourism sector, the 

tour guide as the speaker and foreign tourists as 
listeners. Indeed, tour guide should speak 

clearly, in order tourist does not misunderstand. 

According to Morris (1979) the definition of 

errors as general is the action, statement, or 
certainty that accidentally deviates of what is 

correct. In addition, he also states that error is 

the situation of false or incorrect knowledge, the 
act of deviation from code ethics, transgression 

and wrong doing. Subsequently in linguistic 

field, Corder (1973) states that error is branch of 

code which made by a person because of he or 
she has lack of knowledge concerning of the 

information rules of the language. Moreover, 

Ellis (1995) error in language is the incorrect 
deviation of someone who does not master the 

rules of the target language (Ellis, 1995). 

Moreover, Dulay, Burt, and Krashen (1982) 

suggest that there are four kinds of error 
taxonomy. One of them is Linguistic Category 

Classification: this type of taxonomy carries the 

specification of error in terms of linguistic 
categories. The researchers focused on 

grammatical error. Grammatical error is the 

error in combining words into larger unit, such 

as phrases, clauses, and sentences. It consists  
morphological and syntactical error. 

Morphological error involves a failure to 

obey the norm in supplying any part of word 
classes such as noun, verb, adjective, adverb, 

and preposition. Subsequently, syntactical errors 
affect texts larger than word such as phrase, 

clause, sentence, and paragraphs (James, 1998). 

Based on the background presented earlier, 

the guiding questions for this paper are: What 
are the types of grammatical errors produced by 

tourist guides in Gorontalo city? What is the 

dominant type of grammatical errors produced 
by tourist guides in Gorontalo city? 

 

METHOD  
This study has been conducted in several 

destinations of Gorontalo city where the tour 

guides and foreign tourist tour. The research 

participants were 10 tour guides selected based 

on purposive sampling which is a technique to 

determine the sample of research with some 

consideration to make the data will be more 

representative. So the researchers consider the 

tour guide only in Gorontalo city, and they have 

an official license as the tourist guides and 

legalized by Ministry of tourism.  
This study used documentation as the 

technique of collecting the data. So, the 

documentation in this study is the result of the 

voice recording of tour guides. While the tourist 

guides were guiding their tourists, the 

researchers observed and recorded their 

speaking. After recording, there was audio 

transcription process that would be made by 

researchers in order to analyze the data. The 

process of audio transcription here was the 

researchers wrote all of the words and sentences 

that produced by tourist guides during their 

speaking to foreign tourists. Moreover, the 

duration of collecting the data during three 

months start from June to August 2019. As 

responding the first research questions, this 

study used a description and classification of 

grammatical error types by using Linguistic 

category classification that proposed by Politzer 

and Ramirez (as cited in Dulay et al., 1982, p. 

146-148). This taxonomy was the only 

taxonomy which separating error based 

morphology and syntax. Both levels are 

considered as a grammatical level, they aim to 

reveal grammatical error types. Subsequently, in 

order the researchers could investigate the 

dominant of error as responding for the second 

research questions, so the researchers used 

formula to count all grammatical error types into 

dominant type adapted from Fraenkel et al.  
(2012) stated as follows:  
P = 1Σ x100% 
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RESULTS AND DISCUSSION 

The data of this research was gathered from 

tourist guides’ speaking and their recording have 

been transformed into transcript form. All of the 

grammatical errors were investigated from 

transcript form and have been analyzed by using 

Linguistic Category Classification that proposed 

by Politzer and Ramirez (as cited in Dulay et al., 

1982). The results are presented as follows: 

 

Table 1. The result of types of errors 
No Types of errors  Frequency Percentage 

1. 

2. 

3. 

4. 

5. 

6. 

 

 Agreement of subject and verb 

Noun Phrase 

Transformations 

Third person singular present 

Simple past tense incorrect 

Past participle incorrect 

Total 

14 

9 

5 

4 

3 

1 

36 

  38.88 % 

  25.0% 

 13.88 % 

 11.1% 

 8.30% 

 2.77% 

 100% 

 
Agreement of subject and verb  
Substituent of verbs in verb phrase occurs 

because of someone produces replacement 

inappropriate auxiliary verbs in phrase or 

sentences. According to Verspoor and Sauter 

(2002) who stated that speaker or writer who 

used an appropriate auxiliary verb can express 

the differences of the event or situation. It 

means that, a speaker who produces the use of 

auxiliary verb appropriately, so that the listener 

can recognize the ideas clearly about the 

situation what the subject is, and also the 

listener can recognize indication of time 

whether it occurred at past, future or 

progressive. But in this case the researchers 

investigated that some participants  
produced inappropriate auxiliary verb. 
Subsequently, this one of the data that has been 
identified as the inappropriate auxiliary verbs: 
 

They is serving many tourists there  
Concerning the idea of the sentence 

presented earlier, it occurred at progressive. It 

is because the sentence has been identified by 

the adverb of time “now” at the last sentence. 

Afterwards, the subject of sentence above 

“they” followed by the auxiliary verb “is”. 

While the sentence contains the subject “they”, 

means that the subject must be followed by the 

appropriate auxiliary verb “are”. It is because 

the auxiliary verb “are” elucidates those 

subjects such as “they” as the third plural and 
“we” as the first person plural (Kent, 2015). As 

a result, the sentence must be corrected:  
They are serving many tourists there 

 
 

 

Noun phrase errors  
In this study, the researchers investigated only 

three types of noun phrase errors that produced 

by participants, they are: error in number of 
using singular and plural, error in the use of 

preposition, and misordering of noun phrase.  
1.  Error in number of using singular/plural. 
The researchers analyzed error in number of 

using singular/plural to be discussed into 

several categories. There were three errors in 
irregular plural incorrect. Additionally it 

followed by two omission of mark-s in regular 

plural nouns. The discussion of error in 
number of using singular/plural starts 

discussing irregular plural incorrect as 

follows: 

Irregular plural incorrect.  
As cited by Grammar Dictionary (2019) in 

English language, plural noun should be 

marked by adding “s” or “es” at the end of a 

word. However, some certain nouns are plurals 
that should not be marked by adding “s” or 

“es” at the end of a word, which is irregular 

plural. In this case, the researchers analyzed 

that there were two occurrences of irregular 

plural incorrect produced by some participants. 

This one of the data of noun phrase error that 

has been analyzed as the irregular plural 

incorrect: 

Many childs  
Concerning the data presented earlier, this 

phrase consisted the words “many” as the 

adjective and “childs” as the “noun”. So, the 

noun “child” as the head of phrase to be 

modified by adjective “many” It means that, the 

idea of phrase about the noun “childs” is plural. 

It is because the noun as the head of phrase to 

be described by the word “many” as the 
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adjective. In this case, the participant 2 of this 

study produced plural noun “childs” that 

followed by adding “s” at the word of “childs”. 

However, the phrase presented earlier was 

error; because English-Zone (2019) shows the 

word “child” as an irregular plural noun must 

not be added by adding “s” at the end of the 

word. As a result the phrase must be corrected 

as follows:  
Many Childs Children 
Omission of mark-s in regular plural nouns. 

Omission of mark-s in plural nouns is part of 

noun phrase error that consists adjective or 
determiner followed by inappropriate regular 

plural noun without mark-s at the end of a 

word. It should be the regular plural to be 
marked by adding “s” or “es” at the end of a 

word. Here is one of the representation data to 

be discussed as follows:  
Many flower  

The phrase above consists of two words 

between adjective “many” and noun “flower”. 
In addition, the idea of the phrase about the 

noun “flower” is plural. It is because the noun 

as the head of phrase to be described by the 

word “many” as the adjective. In this case, the 

participant 12 of this study has recalled plural 

noun “flower” by deleting mark-s at the end of 

word “flower”. Concerning that, the phrase 

presented earlier was error; this is because the 

word “flower” categorized as regular plural, so 

that the noun “flower” should be marked by 

adding “s” at the end of the noun “flower”. As 

result the phrase must be corrected as follows: 

Many flowers  
Regarding the description of data findings: 

Omission of mark-s in regular plural nouns 

before, so the researcher has corrected the 
overall data of Omission of mark-s in regular 

plural nouns by adding “s” at the end of the 

plural nouns: 

 

Error in the use of preposition.  
Error in the use of preposition is part of noun 
phrase error which consist the inappropriate 
preposition followed by noun phrase in the 

group of words. Here is the data to be discussed 
as follows:  
The coffee in the table 

As stated by Kent (2015) an appropriate 

preposition that can be used for indentifying a 

thing, which is being from the surface of an 
object is “on”. Therefore, the use of 

preposition for identifying the object “the 

table” must be connected by preposition “on” 

it is because, indeed the subject “the coffee” is 
being from the surface of “the table” As result 

the sentence must be corrected as follows  
The coffee in on the table 

 

Misordering of noun phrase  
Misordering of noun phrase occurs where the 
structure of noun phrase is broken. It is 

because; the placements of the head of modifier 
noun phrases are not arranged well. Here is one 

of the 
representation data of misordering of noun 
phrase to be discussed as follows:  
The view beautiful 

The researchers investigated that there were 

three word classes on the phrase above; they are 
determiner “the”, followed by noun “view” 

and closed by adjective “beautiful”  
Concerning the data above, in order to be 

non misordering of noun phrase, so that the 

phrase to be started by determiner “the” 

followed by adjective “beautiful” and closed 
by the noun “view”. As result, in order the 

misordering of noun phrase to be arranged the 

structure of noun phrase appropriately; here it is 

the phrase structure:  
The view beautiful 

 
Transformation error  
In this study, the researchers only found two 
types of transformation error produced by 

Gorontalo tour guides recalled by foreign 

tourists, they are: question transformation and 
there transformation. The first discussion 

would be followed by question transformation. 

 

Question transformation  
Question transformation occurs to interrogative 

sentence that deviates of using assertive 
sentence or affirmative sentence, whether the 

sentence starts the word of present tense (“do” 

and “does) or the sentence starts the word of 
primary auxiliary verbs (“am”, “is” and 

“are”). 

Are you need transportations?  
Pertaining to the identification of 

representative data of question transformation, 

there were four word classes that produced by 
participants, they are primary auxiliary “are” 

subject “you”, main verb “need” and the noun 

as the object “transportations”.  
As stated by Wilson (2013) the interrogative 

sentence which is started by marking primary 

auxiliary such as “am, is and are” should be 

followed by a subject and then followed by 
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adjective. However, in this study, the 

participant produced that the subject “you” 

followed by the main verb “need”, while the 

question mark is “are”. It means that what the 

participant produced about the use of primary 

auxiliary in making interrogative sentence 

followed by main verb is wrong form, so that 

the question should be marked by marking “do” 

at the beginning of interrogative sentence. It is 

supported by Wilson (2013) who states the 

interrogative sentence which is started by 

marking “do” or “does” should be followed by 

a subject and then 
followed by main verb. As a result, the data of 
question transformation should be:  
Are Do you need transportations?  

Regarding the overall descriptions about 

question transformation, so the researchers 
corrected all data about question 
transformations. 

 

There transformation  
Wilson (2013) elucidate there transformation 

error is about there is and there are. For 

instance, error in there transformation such as 

there is occurred because it followed by 

inappropriate noun phrase which is identified as 

plural noun phrase. Furthermore, Wilson (2019) 

states the use of there in English is always 

confused by mostly people. It is because, they 

confuse to distinguish between the use of there 

is and there are. However, in this study the 

researcher only found the errors of using there 

is.  
Here is one of the data findings of there 

transformation to be discussed as follows:  
There is many peanuts  

As cited from British council site that 

accessed by researchers in 2019. It published 

that the use of there with part of be in English 

should be followed by appropriate noun phrase. 

It means that, the use of there is should be 

followed by singular noun phrase and there are 

should be followed by plural noun phrase. 

Regarding that, this contrary to what participant 

produced “there is” followed by plural noun 

phrase “many peanuts”. It is because, the use 

of there is should be followed by singular noun 

phrase, but in fact the participant produced 

“there is” followed by plural noun phrase. As a 

result the data must be corrected as follows:  
There is are many peanuts 

 
 

 

Third person singular incorrect  
The researchers investigated there four 
occurrences of third person singular incorrect 

recalled by some participants.  
He always go there  

Concerning the data above, it occurred at 

simple present tense. It is because; the idea of 

data is indicated by the word of habitual 

activity “always” after the subject “he”. 
However, there is an incorrect verb produced 

by participants. It is because, while the subject 

“he” is third person singular, but in this case 

the participant produced only verb “go” without 

adding “s” at the end of verb. As stated by 

Wilson (2013) the use of verb in simple present 

tense of third person singular (she, he and it) 

should be marked by adding “s” at the end of 

verb. Furthermore the simple present tense is 

identified by doing a habitual 
activity and stating a fact of something. As a 
result the verb must be corrected as follows:  
He always go goes there 

 

Simple past tense incorrect  
Wilson (2013) states simple past tense incorrect 
is used to express an event that occurred in the 

past, indeed the event has ended and not related 

presently. He elucidates simple past tense 
incorrect is divided some categories, they are 

error in regular past tense verb and error in 

irregular past tense verb. In this case, the 

researcher only found error in irregular past 
tense.  

I eat the cake yesterday 

  
Concerning the data above, it occurred at 

simple past tense. It is because; the idea of data 

is indicated by the time signal “yesterday” at 

the end of sentence. However, there is a simple 
past tense incorrect produced by participant. It 

is because, while the event of sentence occurred 

in past tense, but in this case the participant 

produced only infinitive (present tense) “eat” 

without changing the infinitive in verb two 

(past tense) “ate”. As stated by Wilson (2013) 

in arranging the simple sentence, the formula as 

follow  
Subject + Verb 2 Past tense (regular/ irregular 
verb past tense) + Time signal  

In this case the infinitive “eat” from the 

data is categorized as the irregular verb. It 

means that, the infinitive would be changed the 
formation to be irregular past tense verbs 

should be changed as well as English standard. 

Irregular verbs do not follow the normal verb 
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such a regular verb only to be added “ed” in the 
end of regular verb. Considering the 

explanation above, as a result the data must be 

corrected as follows:  
I eat the cake yesterday 

 

Past participle incorrect  
Past participle contains a verb 3 which is 

formed from a regular verb or irregular verb. 

For regular verb (inivinitive) to be past 

participle can be added by adding suffix such as 

–ed, -d, -t, -n or – en. In addition, for irregular 

verb to be past participle verb is indefinitely to 

explain. It is because, the irregular verb to be 

past participle has own their arranged as well as 

spelled by English. In this study, the researcher 

only found one past participle incorrect 

recalled by participant. Here is the data. 

I have eat  
Kent (2015) states the arrangement of past 

participle to function as a verb namely the 
subject should be followed by have/has and 
verb 3However, this is contrary what produced 
by participants, the past participle “I have eat”. 

This is because “eat” is an infinitive verb, not 
participle verb, so that the infinitive “eat” 
should be the past participle verb “eaten” by 
adding suffix “en” at the end of infinitive “eat”. 
Regarding that the suggested correction as 

follows:  
I have eat eaten 

 

CONCLUSSION  
This study does not represent the grammatical 

errors produced by all the tourist guides in 

Gorontalo, it only represents the grammatical 

error produced by only 10 tour guides. It 

revealed only 6 types of grammatical errors 

produced by tourist guides were subject-verb 

agreement, noun phrases, transformations, third 

person present singular incorrect, simple past 

tense incorrect and past participle incorrect.  
The researchers conducted the analysis of 

this study, in which the largest number of 

grammatical errors produced by participants are 

dominated by agreement of subject and verb as 

many 38.88 % percentage. It means that, the 10 

tourist guides difficult to construct how the way 

to use the correct form of agreement of subject 

and verb. Moreover, the researchers would like 

to give some recommendations either in tour 

guides in Gorontalo city or English student.  
This research is expected to be able to 

contribute and recommend to tour guides. It 

will be helpful by giving some information 

about what should be noted and emphasized by 
tour guide concerning the way conveying a 

speaking appropriates with the grammar aspect 

rules. 
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